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Spa Treatments Menu

Scarborough’'s Jewel in the Crown






Crown Spa Product Range

In harmony with our beautiful coastal location, the Crown Spa has selected Phytomer, which embraces natural skin care
using carefully selected marine ingredients to provide optimum performance for the face and body.

Our team of expert therapists will take you on a personalised journey to restore balance and an inner harmony to your
mind and body.

Cur treatments and spa rituals build on our philosophy for providing an environment for relaxation, rejuvenation and
total well-being.

Join us for a truly pampering Spa experience...

Jessana: Exclusively from Jessica

A custom blended spa line for the nails and hands, giving you your own personal prescription, so you have the healthy
nails and smooth beautiful hands you've always wished for, just like nature intended.

Exclusively from Jessica

With the option of either calming green tea or energising ginger, this luxury treatment resulting in softer, smoother legs
and feet finished with perfectly polished toes.

Golden Tan Exclusively by Fake Bake

A celebrity endorsed tan using key organic ingredients to give you the healthiest and most natural safe tan available on
the market today.
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General Advice

Crown Spa Therapies

Our aim is to provide you with a relaxing
and memorable experience, helping you to
revitalise and pamper yourself, thus
redressing the balance of both body and
mind and achieving a sense of wellbeing.

For those guests not staying in the hotel,
please make yourself known at the Spa
Reception where you will be welcomed
and given a short tour of the Spa facilities
50 you can maximise the benefits of your
treatment.

Our Extensive treatment menu is grouped
into categories with an explanation of each
to inform you. Most treatments are unisex,
although there is a section dedicated to
men.

Our highly trained therapists are on hand
to make you feel at home as soon as you
arrive. We strongly advise you book
treatments prior to arrival to avoid
disappointment.
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General Advice

HOTEL GUESTS

After checking in at the hotel's reception,
guests are welcome fo visit the Crown Spa
to familiarise themselves with the layout
and seek advice about their treatments.
Should you decide to try the facilities or
book any spa treatment you can also
check on availability at the Spa Reception.

BOOKING YOUR TREATMENTS &
FURTHER INFORMATION

The Spa is open seven days per week.
You can make youre booking between
8.30am and 9.00pm by calling the Crown
Spa reception on 01723 357480. All
bookings must be paid in full in advance of
your treatment by cash, cheque or
debit/credit card.

If you have any queries with regards to
bookings, treatments or products please
do not hesitate to contact the Crown Spa
Reception. A Therapist will be able to
advise you, answer and queries you may
have and book your treatment.

Please note that our Spa is extremely
popular and to avoid disappointment, we
would advise you to book or treatments
well in advance. We do however, have late
availability but obviously these times may
not always suit your schedule.

All our treatment timings are approximate
and include consultation, preparations and
relaxation.

CANCELLATION POLICY

We require at least 48 hours notice when
cancelling a Spa treatment or Spa
Package otherwise the full cost of the
treatment/package will not be refunded.

HOW TO GET THE MOST FROM YOUR
TIME WHEN VISITING THE SPA

We want you to feel the maximum benefit
from your treatment. To guaraniee this and
so that you can start to relax we ask that
you arrive 15 minutes before your
appointment.

WHAT TO BRING

If you are simply having a spa treatment, it
is advisable to bring swimwear and
suitable footwear. Towelling Robes,
Slippers and disposable paper underwear
is also supplied for some treatments.
(Gentlemen will be required to wear
swimwear or underwear during
treatments.)



General Advice

YOUR CONSULTATION

Prior to your treatment you will be asked
to complete a questionnaire on your skKin,
health, and lifestyle. If you are in any
doubt as to your physical condition or are
suffering from any illness or undergoing
any treatment, you should contact your
doctor and seek advice.

MEDICAL CONDITIONS

When you book please notify our
therapists of any existing or formal
medical conditions that may affect the
services that we are able to offer you. For
example: Back or neck injury,
radiotherapy or chemotherapy for the
treatments of cancer, if you have under-
gone surgery in the last 3 months, if you
have either had deep vein thrombosis
(DVT), skin allergies / sensitivity which
may be aggravated by some of our
massage products, pregnancy. Some
treatments may be unsuitable so you
should consult your doctor prior to
booking if you are unsure. Please provide
a doctors letter. We are unable to make
refunds if you fail to disclose medical
conditions at the time of booking which
subsequently prevents you receiving your
treatment.

MOBILE PHONES

To preserve a peaceful atmosphere we
request that mobile phones are switched
off before entering the Spa

CHOICE OF TREATMENTS

Mot all treatments compliment each other
and may, if booked together conflict in
terms of the benefits they are intended to
produce. If you are considering booking a
range of treatments, other than those
contained within a specific package, we
recommend that you seek the advice of
our fully qualified therapists before
confirming your appointments.

USE OF LEISURE FACILITIES

If you intend to use the hotel's wet leisure
facilities (swimming pool, sauna, steam
room or Spa bath), we recommend that
you do so prior to having any Spa
treatments. Use of the steam room and
sauna may indeed prove beneficial in

preparing your skin for certain treatments.

SPA GIFT VOUCHERS

When the time has come to buy a present
for a friend or relative you truly care
about, why not choose a Crown Spa Gift
Voucher.

Completely flexible — you simply choose
how much you want to spend and we’ll do
the rest! The voucher can either be used
to pay for a complete treatment or part of
a treatment, depending on its value.

No other present has the potential ability
to revitalise, refresh or rejuvenate in quite
the same way. We can help change your
friend’s or relative’s sense of wellbeing
from top to toe!
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Phytomer Advanced Therapies
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Crown Spa Back, Neck & Shoulder Massage Booking Time: 45 minutes

Slowly melt away any tension and embrace relaxation with this targeted massage. Using one of our
blended essential oils, selected to suit your mood, we will help restore harmony back to both mind and
body, promaoting a sense of well-being.

Crown Spa Signature Full Body Massage Booking Time: 70 minutes
Experience the benefits of touch and put the world on hold, enjoying an unforgettable full body massage.
In our hands you will be left feeling relaxed and rejuvenated, with our exclusive blended essential oil. The
therapist will tailor the massage to meet your well-being desires, go on, treat yourself, you deserve il
Fithness Massage for Lower or Upper Body Booking Time: 30 Minutes

A half body massage using deep massage techniques localising on your problem areas.

Full Body Fitness Massage: Booking Time: 70 Minutes

A full body massage using deep massage techniques localising on your problem areas

« Complement your body treatment with a Baleno therapy - see page 16






















































